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APPROPRIATE ADULT

ROLE DESCRIPTION

ROLES AND RESPONSIBILITIES
· To act as an appropriate adult in support of detainees who are:

· Aged under 17

· Vulnerable adults

· To assist the detainee and ensure that they understand what is happening at the police station during the interview and investigation stages.

KEY DUTIES
1.
To carry out appropriate adult call-outs at designated police stations after training, in line with the scheme guidelines.

2.
To support and assist the detained person, whilst in police custody, and while they are being interviewed.

3.
To ensure that the detained person understands their rights and police processes whilst in custody.

4.
To ensure that the health, well-being, legal rights and entitlements of the vulnerable person whilst in custody are in accordance with PACE Codes C & H.

5.
To assist with communication between the detained person, the police and others involved in the process.

6.
To consult the detainee’s custody record to clarify and check any concerns raised by the detainee.

7.
To discuss with the custody officer any concerns and requests arising from the PACE interview etc. and to bring to the custody officer’s attention any issues that need to be dealt with.

8.
To ensure the police act fairly and with respect for the rights of the juvenile or vulnerable detainee whilst in custody.

9.
To keep the Volunteer Schemes Co-ordinator/Volunteer Schemes Assistants informed of any issues/concerns.

10.
To contact the Volunteer Schemes Co-ordinator/Volunteer Schemes Assistants if unable to undertake any shift identified on the rota.

11.
To complete the necessary paperwork for each call-out, ensuring that all relevant information is recorded correctly, clearly and concisely and ensuring that this is returned to the Volunteer Schemes Co-ordinator as soon as possible (within 48 hours).

12.
To complete and submit expense claims in line with the GMPA Volunteer Expenses Policy. 

13.
To attend training sessions as appropriate (minimum of one each year).

14.
To attend, as appropriate, meetings of Appropriate Adults and scheduled one-to-one supervision with the Volunteer Schemes Co-ordinator/Volunteer Schemes Assistants.

15.
To carry out the duties of an Appropriate Adult having regard to the Health and Safety requirements of the Appropriate Adult Scheme.

16.
To carry out the duties of an Appropriate Adult as set out in scheme’s guidelines, and with regard to the Code of Conduct.


APPROPRIATE ADULT

PERSON SPECIFICATION

	Essential Criteria*  
	Measure By


	1.
Must be at least 18 years of age.
	Application



	2.
Must live (or work) in, or in close proximity to, the  
Police Authority area.


	Application



	3.
To demonstrate sufficient time and flexibility to carry out the role of an appropriate adult.
	Application/

Interview



	4.
To work with colleagues as part of a team to meet the police authority’s agreed guidelines and comply with the Code of Conduct.


	Application/ Interview



	5.
To be able to communicate well, both orally and in writing.
	Application/

Interview



	6.
To demonstrate the ability to establish and maintain appropriate boundaries.
	Application/

Interview



	7.
To be able to communicate effectively with vulnerable adults and young people from a variety of backgrounds, in line with equal opportunities.
	Application/

Interview



	8.
To demonstrate the ability to recognise factors which cause stress both in oneself and others, and to identify appropriate coping mechanisms.
	Application/

Interview



	9.
To demonstrate the ability to form good working relationships with a variety of people, clients and representatives of other agencies, both statutory and voluntary.


	Application/

Interview



	10.
To demonstrate an independent and impartial view in relation to all parties involved in the appropriate adult scheme process.
	Application/

Interview



	11.     To show commitment to attend training courses, 

supervision sessions and meetings.
	Application/

Interview

	12.
Reliability and punctuality.  To attend police stations within the specified timescale when on call.
	Application/

Interview



	13.
To be able to maintain confidentiality.


	Application/

Interview



	Desirable Criteria*  
	Measure By


	1.
Basic knowledge/awareness of relevant parts of the criminal justice system including police procedures and the role of the appropriate adult.   
	Application/

Interview



	2.
Basic knowledge/awareness of mental health problems, learning difficulties and issues affecting children and young people.    


	Application/

Interview



	3.
To demonstrate ability to complete forms clearly and concisely.
	Application/

Training




*All person specifications should indicate how and when the

respective criteria will be measured
