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Close Watch on Complaints

SCRUTINY of complaints against police officers is helping managers improve performance.

Senior police officers told Greater Manchester Police Authority (GMPA) members that improvements had been achieved in a number of areas as a “direct result” of their scrutiny. 

A recent meeting of the Complaints and Professional Standards Committee heard that a reduction in complaints against police officers around issues of incivility in the Wigan division and improved recording systems were among the positive developments. 

Committee Chairman Michael Hyman said: “I’m delighted our work is having an impact. We take our scrutiny role extremely seriously and the improvements we are hearing about, following our firm representations to the force, indicate our efforts are paying off.
“Meetings of the Complaints and Professional Standards Committee take place quarterly so there is no doubt this type of positive work will continue.”

The improvements made to recording systems were implemented after GMPA’s committee raised concerns about references to “missing data.” 

Acting Deputy Chief Constable Ian Seabridge said: “As a direct result of review work requested by this committee, we were able to identify data systems that weren’t working properly. That has now been greatly improved.” 

Other developments include a reduction in overall complaints in Wigan – the division members expressed concern about at a meeting last year when high levels of complaints were reported. 
Latest figures show the problems are now well and truly under control with the number of complaints in Wigan recorded in April – December 2007 down 31% compared to the same period last year.

Divisional Commander Chief Supt Lee Bruckshaw said action plans for officers recording a high number of complaints against them were among the measures helping achieve success.

Mr Hyman, a magistrate member of GMPA, said: “It is clear officers from the top down are working extremely hard to address the issue of complaints and they are making a difference.

“The challenge for us as an Authority is to ensure we continue supporting and contributing to this work so the communities of Greater Manchester receive an ever-improving police service.” 

ENDS

Notes to Editors 
The next Complaints and Professional Standards Committee meeting takes place on June 20. Meetings are open to the public.

For further information contact Donna Bell, Communications Officer, Greater Manchester Police Authority on 0161 793 3092; mobile: 0776 655 0104; email donna.bell@gmpa.gov.uk 










