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Beating the Bogus Caller
A PROJECT which helped reduce crime against the elderly and vulnerable by 60% will continue if cash is contributed.

No Cold Calling Zones in communities and improved security are to mention just a few of the benefits brought to Greater Manchester by the Knock Knock Project.

Greater Manchester Police Authority (GMPA), which led the four-year initiative, is hoping the work will continue and partnership agencies have been asked to pledge £3,000 each so this can happen. 
Lesley Allen, project co-ordinator, said: “Knock Knock has not only helped local elderly and vulnerable people protect themselves against unscrupulous criminals. It has provided a wealth of support to partner agencies in helping them identify the important part they play in tackling the problem.

“The project has achieved so much but there is more we can do. We need funding to achieve this and we’re hoping our request to partner agencies for their help is carefully considered.” 

Knock Knock was launched in April 2004. It included the appointment of a full-time co-ordinator (Lesley Allen) who will stay in post if the funding is provided.  
The purpose of the scheme was to introduce a consistent, multi-agency approach to preventing and responding to offences committed by rogue traders, bogus callers and distraction callers.

Statistics indicate the scheme was successful - the average number of bogus and distraction offences in Greater Manchester between July 2004 and October 2007 reduced by 60% from 1,795 to 707.
Measures such as the introduction of more than 20 No Cold Calling Zones, multi-agency awareness raising conferences, a campaign DVD for potential victims and joint operations with agencies such as the police and Trading Standards all contributed to the impressive fall in figures.

The project co-ordinator said: “Knock Knock changed the way of working for many agencies. For example, United Utilities improved its password schemes; Greater Manchester Fire and Rescue Service Fire Safety Assessments now include checks to help improve protection against doorstep crime.

“And Greater Manchester Police (GMP) call handlers now deal with reports of doorstep crime far more effectively. We want to build on these achievements and continue finding ways to work in partnership to keep Greater Manchester communities safe.”

Support for the Knock Knock Project to continue until 2011 has already been given by the project lead GMPA, GMP, Greater Manchester Fire and Rescue Service and the Association of Greater Manchester Primary Care Trusts.
All of the Crime and Disorder Reduction Partnerships in Greater Manchester have now been approached for their support in the form of a three year commitment of £3,000 per year.
The deadline for responses is late March and the future fate of the scheme will be decided soon after.
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Images to accompany this press release are available on request to Donna Bell.

The following agencies have been involved in the Knock Knock project:

Greater Manchester Police Authority

Greater Manchester Police

Greater Manchester Fire and Rescue Service

Greater Manchester Victim and Witness Support Service
Trading Standards

United Utilities

Greater Manchester Primary Care Trusts

Crime and Reduction Partnerships and Community Safety Units
A detailed Knock Knock project evaluation report can be accessed at:

http://www.gmpa.gov.uk/site/whatdowedo/documents/2922_GMPA_BogusCallerReport_v7.pdf 
For further information contact Donna Bell, Communications Officer, Greater Manchester Police Authority on 0161 793 3092; mobile: 0776 655 0104; email donna.bell@gmpa.gov.uk 










