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Caring About Customers
LOCAL residents can rest assured a close eye is being kept on projects focused on improving customer service. 

That was the message from police watchdogs when senior Greater Manchester Police officers presented information at a recent meeting.

The reports to Greater Manchester Police Authority showed that GMP’s commitment to putting local people first is stronger than ever. 

GMPA members of the Citizen Focus and Communications Committee welcomed the progress. They vowed to keep a close track of developments to ensure improvements continue. 

Committee chair Mrs Christine McGawley, a Magistrate member from Bolton, told officers: “We can see the green shoots of success. We will watch very carefully.

“It will be great if you can keep coming back with positive results. Information should be reported back on a regular basis to monitor this.”

A total of four reports were presented to the GMPA committee. They covered different pieces of work but had a common theme of improving the service received by members of the public. 
The work includes pilot schemes in Trafford and Stockport which are helping improve response times; plans to improve public contact with the police and neighbourhood surveys which are helping local bobbies get to the bottom of issues which are affecting local communities.

Speaking after the meeting Mrs McGawley said: “I hope this work provides a reassurance to local people that we are committed to delivering a continuously improving police service.

“GMPA works on behalf of all Greater Manchester communities and we will not shy away from any work which contributes to the delivery of a first class police service.

“The work we are hearing about has been a long time coming but it has started and that is extremely pleasing to hear. 

More follows…..

“The various police authority committees will work closely with GMP to ensure all aspects of project work is closely monitored.”

ENDS

NOTES TO EDITORS
The Citizen Focus and Communications Committee meeting took place on Friday April 25.

The following reports were presented:

RSVP Update

Public Contact Review

Public Service Teams - Evaluation

Neighbourhood Survey - Update 

For further information contact Donna Bell, Communications Officer, Greater Manchester Police Authority on 0161 793 3092; mobile: 0776 655 0104; email donna.bell@gmpa.gov.uk 










