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Setting the Standards
A PUBLICITY campaign to raise awareness of making complaints against police officials is in the pipeline for a team led by members of the public.

Greater Manchester Police Authority’s independently-led Standards Committee now handles complaints about police authority members.

Previously, the Standards Board for England managed this work but new regulations have seen the duty passed over to authorities’ own committees and an awareness campaign is being planned to promote the change.

Lancashire woman Chris Berry is the chair of the Standards Committee. She is supported by vice chair John Place, a Cheshire resident.
Ms Berry said: “It’s important that members of the public know who to contact if they have a complaint about a police authority member. 

“It is not unreasonable to expect an increase in complaints as a result of publicising our new duties and the complaints reporting system.

“But I’m hopeful this won’t be the case as I believe GMPA members maintain a high standard of conduct.”

Standards Committee members discussed the implications of the new duty at their most recent meeting on June 12. 

They agreed to adopt a range of guidance and protocols to ensure they are fully equipped to manage the additional duty. They will also undergo training to ensure they are personally prepared. 

Ms Berry added: “Although we haven’t received a complaint for a number of years, it’s still really important we have mechanisms in place to deal with them. The protocols and guidance we have agreed will ensure this is the case.”

GMPA staff will now look at a range of techniques to promote the complaints system including advertisements in local newspapers and website articles.

The next Standards Committee meeting takes place on August 7. The first part of the meeting is open to members of the public. In addition, as with all public police authority meetings, questions from members of the public can be submitted to the committee.
Questions must be received 10 days before the meeting to ensure placement on the meeting agenda. Questions should be sent to Member Services, Salford Civic Centre, Chorley Road, Swinton, M27 5DA.

To find out more about the committee, visit the “About GMPA” section of the website www.gmpa.gov.uk and follow the committee link.

ENDS

NOTES TO EDITORS

The Standards Committee is made up of two independent members and five police authority members. The committee does not deal with complaints if there is a conflict of interest ie, a complaint is made about a member who sits on the committee.
The last complaint made about a Greater Manchester Police Authority member was in 2001. As the complaint did not involve a breach of the Code of Conduct, no action was taken by the Standards Board.
Greater Manchester Police Authority (GMPA) is an independent, statutory body charged with monitoring the performance of Greater Manchester Police.  It controls an annual budget of more than £500 million, appoints the Chief Constable and other senior officers, and consults widely on policing matters. 
The function of GMPA is to ensure Greater Manchester Police force is efficient, effective and accountable to local people.  While the responsibility for delivering policing services lies with the chief constable, responsibility for monitoring – on behalf of local people – how well those services are being delivered belongs to the police authority.   

For further information contact Donna Bell, Communications Officer, Greater Manchester Police Authority on 0161 793 3092; mobile: 0776 655 0104; email donna.bell@gmpa.gov.uk 










